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1. MACMOPT NPOrPAMMbI YYEEHOU AUCLUUNIUHDI
MapkeTUHroBble TEXHOIOrMN B Typu3ame
Mporpamma y4yebHOM aucumnnuMHbl  paspaboTaHa Ha ocHoBe degeparnbHOro
rocyaapcTBeHHOro obpasoBaTenibHOro ctaHaapTa cpegHero npodeccnoHansHoro obpasoBaHus
(®roC Cri0) no cneumansHoctn 43.02.10 Typusm yTBEpXOAEHHOro npukasoMm MuHuCTepcTBa
obpasoBaHnsa n Hayku Poccuiickon ®epepaumm ot 7 mas. 2014r. N 474 "O6 yTtBepxaeHun
deneparnbHoro rocyapCTBEHHOrO obpasoBaTenbHOro cTaHgapTa cpegHero

npodpeccnoHanbHoro obpasoBaHua no crneumanbHoctn 43.02.10 Typusm ", BxoasLlien B
YKpYNHeHHyto rpynny cneumansHocTen 43.00.00 CepBuc 1 Typusm.

1.1. O6nactb NpMMeHeHUs NporpaMmmbl

Mporpamma y4eBHOM  OUCUMNAMHBI  SBRSIETCA  4YacTbld  OCHOBHOW  npodbeccmoHanbHom
obpasoBartenbHon nporpammbl B cootBetcTBUM ¢ PIOC CIO no cneumanbHoctn 43.02.10
TYPWU3M, Bxogsimi B yKpynHeHHyto rpynny cneumansHocTen 43.00.00 Cepsus n Typmsm.

Llenb n 3apayn y4ye6HOM AUCLUNIIUHDI:
Lenb: ocBOEHNE COBPEMEHHBIX U 3(P(PEKTUBHBIX TEXHONOMMIN NPOAAX YCNYr NHOYCTPUK
Typuama .3adayu: XxapakTepucTuka OCHOBHOIO MOHATUAHOMO annapara, UCNofb3yeMoro B
COBPEMEHHbIX TEXHOSOMMSX NPOAAX; aHanM3 U XxapakTepucTuka TeHAeHUUN pasBuUTUs
COBPEMEHHOIO MapKeTUHra Typmama kak B PP, Tak u B Mupe; npuobpeTeHne 3HaHum no
OCHOBHOMY COAEPKaHUIO AeATENIbHOCTU MeHeaKepa no npogaxam npegnpuatus
NHOYCTpUK Typmusma.

10. Mecto y4yebHOM pucumnnuMHbl B cTpykType OOIll: YuyebHaa auncumnnuHa
«TexHonmorMm npogax»  BXoAUT B npodpeccuoHanbHbii uukn (6nok B3) nogrotoBku
ctrygeHtoB no HanpasneHnto 100400 «Typusm», npodunb «TexHonorus v opraHvsaums
onepaTopCKUX N areHTCKUX yCnyr».

Y CTygeHTOB K Havany OCBOEHWS OUCUMMAMHBI OO0S/MKHbI OblTb  CHOPMUpPOBAaHBLI
obLwekynbTypHble koMmneTeHummn (OK):

- CNOCOBHOCTb NOHUMAaTb U aHanNM3npoBaTb MMPOBO33PEHYECKME, CoLManbHO U
FIMYHOCTHO 3Ha4YMMble ounocodckmne npobnemsl, UCNONb30BaTb OCHOBHbIE 3aKOHbI
€CTECTBEHHOHAY4HbIX QUCUUNIIMH B NnpodeccuoHansHon geatensHoctn (OK-3);

- BriageHune KynbTypon MbILEHNsI, CNOCOBHOCTb K 0606LLeHn0, aHanunay, BOCIpUATUIO
WMHopMauunKn, NOCTAaHOBKE Lienu 1 BbIbopy nyTen eé€ OCTUXKEHUS, YMEHNE NOrn4ecKkn
BEPHO, apryMEHTUPOBAHO N SICHO CTPOUTb YCTHYHO U NMUCbMEHHYI0 peyb (OK-4);

YyebHasa gucumnnmHa «TexHONormm npopax» CBsi3aHa C TakMMWU OUCUMNIMHAMU Kak:
«MapKeTUHr TYpUCTCKON MHOYCTPpUN», «MeHeI>KMEHT TYypPUCTCKON MHAOYCTPUN» « TexHomnorum
N opraHmnsaums ycnyr».

11. KomneTeHuun oby4atouerocs, opmMmupyemblie B pe3yribTaTe OCBOEHUS
ANCLUNIINHBI
0) BbINYCKHUK gormkeH obnagatb cneayrowmmMmmn npodeccuoHanbHbiMmn komneTteHumsamn (MK):
e CrnocoBHOCTbIO K 3 EKTMBHOMY OOLLEHNIO C NOTPEBMTENAMM TYPUCTCKOrO NpoayKra
(MK-12);
e yMEHMEM opraHusoBaTtb npouecc obcnyxusaHus notpebutens (MK-12);
e CMOCOBHOCTLIO K paboTe B TPYyAOBbIX KOMMEKTUBax NpeanpuAaTUiA  TyPUCTCKOM
nugyctpum (MNK-7);
e CMOCOBHOCTBLIO OpraHn3oBbiBaTh paboTy MCNONHUTENEW, NPUHMMaTb YrpaBreHYeckne
peleHns B oOpraHuM3aumm TYpPUCTCKOW AeATenbHOCTU, B TOM 4WUCne C Yy4eToMm
counanbHoun nonutukn rocygapctea (MK-8)

12. CTpykTypa n cogepxaHme y4eoHon AUCLUNIIUHDI:



12.1 O6bem AucUMNIUHbI B 3a4eTHbIX eauHULax/ Yyacax B COOTBETCTBUM C YH4EOHbIM
nnaHom — 3ET 5 /180 vacos.
12.2 Bugbl yuebHON paboThbl:

TpyaoemMKocTb (Y4achl)
Bug yyebHon paboThbl Beero Mo cemecTpam
6cem. | | .
AyaNTOpPHbIE 3aHATUS 68 68
B TOM ymucne:
nekumu 17 17
npakTu4eckue 51 51
nabopaTtopHbie - -
CamocTodaTtenbHas paboTta 85 85
Ok3ameH 27 27
W1oro: 180 180

12.3 CopepxaHue pa3genoB AUCLUMNIIUHBI.




HanmeHoBaHue pasgena

Ne J CogepxaHuve pasgena gucUmninHbl

n/n

01 | TypucTckas MHOYCTpUS 1 TypucTtckaa MHOYCTpUS Kak aKoHoMmnyeckasa cuctema. CTpykTypa
TYPUCTCKUI PbIHOK B COBPEMEHHOW TYPUCTCKOM MHAOYCTPUK. OKOHOMMUYEcKasd porfb
COBPEMEHHbIX YCITOBUSIX HaUMOHaNbHOW TYPUCTCKOM  MHOYCTPUMN. locypnapcTBeHHOe
pasBuTUSA perynupoBaHne  pblHKa  TYPUCTCKMX  ycnyr.  AKTyanbHble

npobnembl pasBUTUSE POCCUNCKOM HaUMOHANbHOW TYPUCTCKOM
NHOYCTPUMN.

02 | TypucTckue ycnyrm kak lMoHATME TYpPUCTCKOW YCNyrn u TYPUCTCKOro npogykrta. Wx
YHUKanbHbIA NPOAYKT xapakTepHble ocobeHHOCTM. PaKTopbl, OKasblBaloWune BIUSHWE
COBPEMEHHOr0 TYPUCTCKOMO Ha Cnpoc v NpearioKeHne Ha TYPUCTCKOM PbIHKE.
npeanpvHUMaTenbCTBa

03 | OCHOBHblE CyOBEKTDI Xapakrepuctmka n 0Co6eHHOCTM PYHKUMOHMPOBaHUA CyOBHEKTOB
TYPUCTCKOIO pbIHKa TYPUCTCKOro pblHKa, BbINMOSHAOLLNX PYHKLUMIO no

npeobpa3oBaHMIO TYPUCTCKUX PECYPCOB B TYPUCTCKME NPOOYKTbI
(areHTCcKO-ONepaTopckne  PUPMbI,  TOCTUHUYHO-PECTOPaHHbIE
npeanpuaTUsl,  TPAHCMOPTHbIE  KOMMNaHWW,  3KCKYPCUMOHHO-
pasBnekaTtenbHble  OpraHuM3aumn). CybbekTbl-noTpeduTenm
TypuCTCKOro npogykta. MeHegxkepbl Typuama — cneynanucTbl no
peanunsaumm TYPUCTCKMUX NPOOYKTOB.

04 | Cneumndmka npogax ycnyr C6biTOBag nonuTuKa M opraHuM3auus peanusauum TypUCTCKOro
NHOYCTPUKN Typu3ama npogykra.  OcobeHHOCTM ONTOBOM W PO3HWUYHOW TOProBMx

TYPUCTCKMM  MNpOAyKTOM. AHanu3 MeTo4oB  peanu3auum
TypnpoaykTa. NnaHupoBaHue kaHanos cbbita. CTUMynupoBaHue
cbbiTa.

05 | lMNMcuxonorna npogax Kak OcobeHHOCTN  BLISIBNEHUA  cneuududeckux  noTpebHocTen
OCHOBa TEXHONOrnm noTeHumanbHbIX KNMMEHTOB. OcobeHHocTH NMOArOTOBKM
peanusaumu yCnyr HOyCcTpun | MeHempkepa TypareHTcTBa K paboTe € KnneHTamu. JTuka U
Typuama KynbTypa obuweHuns ¢ knmeHToM. OCoOBEHHOCTM NMMYHOW NPOOAXMN

TYPUCTCKOro npoaykta. AreHTckas npogaxa no TenedoHy.
JlosanbHOCTL  KNMMEHTOB  TypareHTCTBa W NporpaMmbl  ee
NOBbILLEHUS.

06 | OTanbl Npoaax TYPUCTCKUX MMoHATME TeXHOMOrMM NPoaaX U XapakTepuCTUKa ee OCHOBHbIX

ycnyr

atanoB. OnpegeneHne noTeHUManbHbIX KIMEHTOB. MeToabl
NUCCNeadoBaHUs pblHKA C Uefbk  Mnoucka MNoTeHUManbHbIX
knueHToB. [naHupoBaHne npogax. CO6Op AaHHLIX O KIIMEHTE.
Mpes3eHTauma npoaykrta. lNpeogoneHne Bo3pakeHUn (0TBETbI Ha
BOMPOCHI KnMeHTa). 3aBepllieHne Mnpoaaxum W UCMOMHeHue
3akasa.

12.4 MexxgucuunnunHapHble CBA3U C APYrMMU AUCUUNIIMHAMM:

HaumeHoBaHue gucumnnunH y4ebHoro nnaHa, ¢ Ne pa3genoB AMCUUNINHBI
Ne | KOTOpbIMM OpraHM3oBaHa B3aMMOCBSA3b UCLUNSIMHDI paboyen nporpaMmmbl,
n/n pabo4ern nporpammbl CBSI3aHHbIX C YKa3aHHbIMU

ancumnanHamm

1 MeHeo)KMEHT TYPUCTCKOMN NHOYCTPUK 01, 05
2 MapKeTWHr B TYPUCTCKOM NHOYCTPUU 02, 06, 04
3 TexHonorusa v opraHuMsauns ycnyr 05
4 CepBuCHas aesaTenbHOCTb 03, 04

12.5 Pasgenbl gucumnnuHbl U BUAbI 3aHATUMN:




| Buabl 3aHSTUIA (4acoB)
Jlekumn | Mpaktuyeck | CamocTtosaTenbH | Ok3ame | Bcero
ne 3aHATUsS asi pabota H

Ne | HammeHoBaHuWe pasgena
n/n ANCUUNINHBI

01 | Typwucrtckas uHgyctpua u | 2 4 10 16
TYPUCTCKUIN PbIHOK B
COBPEMEHHBbIX YCIOBUAX
pasBuTUg

02 | TypucTckue ycnyru Kak 2 6 8 16
YHUKarnbHbIN NpoayKT
COBpPEMEHHOro
TYPUCTCKOro
npeanpuHUMaTenLCTBa

03 | OcHOBHble CyObeKTbI 2 8 10 20
TYPUCTCKOrO pbiHKa

04 | Cneunduka npogax 2 8 12 22
ycnyr uHOQycTpum
Typuama

05 | MNcuxonorusa npogax kak | 4 12 25 41
OCHOBAa TEXHOMOrm
peanusawuum ycnyr

MHOYCTPUKN Typu3Ma

06 | JTtanbl npogax 5 13 20 38
TYPUCTCKMX yCnyr

NToro: 17 51 85 27 180

13. YyebGHO-MeTOANYECKOE U MH(pOPMALIMOHHOE obecnevyeHne AUCLUMIIUHDI

a) OcHoBHas nuTepatypa

1. Kotnep ®. MapkeTuHr. Noctenpummctso. Typuam. Y4ebHuk onga ctyg. BysoB / Kotnep
®., boyaH k., MenkeHs k.. — M.: OHUTK, 2005. — 1063 c.

2. Mowuceesa H.K. MapketuHr B TypbusHece / H.K. MouceeBa. — M.. ®uHaHCbI u”
cratuctuka., 2009. — 494 c.

3. Ywakos [1.C. TexHonorum npogax B Typuctudeckom dusHece./ [1.C. Ywakos. — PocTtos-
Ha-[JoHy: ®eHukc, 2006. — 239 c.

6) JononHutenbHasa nutepartypa

4. TepexuH K.W. Knura kommepueckoro ampektopa. Cnocobbl ysennyeHns npogax / K.W.
TepexuH. — CI16.: MNMutep, 2007. — 221 c.

5. [vn6ept . YnpaBneHue po3HUYHbIM MapkeTuHrom/ 1. F'vmnbept. — M.: MH®PA-M, 2005.
- 570 c.

14. MaTepunanbHO-TEXHUYECKOE obecneyeHne QUCLUNIINHDI:
TunoBoe obopyaoBaHue ayguTtopun, NPOEKTop, crnangbl.

15. MeTognuyeckne pekoMeHAaLMMU NO OpraHM3auumn N3yvYeHus QUCLUUNSIUHBI:
WNcnonb3oBaHue B y4ebHOM npoLecce akTUBHbLIX U UHTEPAKTUBHbLIX (hOpPM NPOBEAEHUS
3aHATUIA (CEMMHAPOB B AMANOroBOM pexunme, AUCKYCCU, AeNO0BbIX UTP, IPYMNMNoBbIX
AMCKYyCCUI, pe3ynbTaToB paboTbl CTYAEHYECKMX MCCreaoBaTENbCKUX FPYNn) B COMETaHUM C
BHeayaUTOPHOI paboTol ¢ Lenbio hopMUPOBaHMS 1 pa3BUTUS NpodeccnoHarnbHbIX
HaBbIKOB obyvatomxcs. Peanusaumns AMCUMNIMHBI A0MKHA BKIOYATb BbINONHEHNE
NnpakTU4ecknx paboT U OCBOEHME TEOPETUYECKUX 3HAHWUI B 0GbeMe, NpeayCMOTPEHHOM
nporpaMMon ANCUUNINHBI.

16. KpVITepVIVI OLeHKM BnaoB atrectaumm no nTtoram ocBoeHnda guCUUNIINHbLI:



a) Kputepuu oueHKM aK3aMmeHaLMOHHOro oTBeTa:

OtnuyHo - CtygeHT nocetun 6onee 75% 3aHAaTU unu oTpaboTan Bce NPONyLEHHbIE

3aHATUA, BbIMOMHMM NpakTuyeckne paboTbl, NpeacTaBui KOHCMEKTbl Bcex nekuuin. [pu

OTBETE MoKasbiBaeT XOpollee 3HaHWe MpPOorpaMMHOro Martepvana, NoOHATUA U TEPMUHOB,

OCHOBHOW W [JOMNOSHUTENbLHOW nuTepaTypbl, NPOBOAMT aHanus, fenaet obobueHns wu

BblBOAbl. Ha 3Kk3amMeHe MofHOCTbI OTBEYaeT Ha 2 BOMPOCa KOHTPOSbHO-U3MEPUTENbHOro

MaTepuarna n JONOoSHUTENbHbIM BONPOC NpenogasaTtens.

Xopowo — CtyaeHT nocetun Gonee 75% 3aHATUIA unu oTpaboTan BCe MNpOnyLiEHHbIe

3aHATUA, BbIMOMHMM NpakTuyeckue paboTbl, NpeacTaBuil KOHCNEKTbl Bcex nekuuin. [pu

OTBETE MOKa3biBaeT TBepOoe 3HaHWEe NPOrpaMMHOro Martepuana, NoHATUA U TEPMUHOB,

OCHOBHOW W [JOMNOSIHUTENBHOW nuTepaTypbl, NPOBOAUT aHanus, genaer obobwieHus u

BbIBOAbI. Ha ak3ameHe:

1. OtBeyaeTr Ha oba Bompoca  KOHTPOSIbHO-U3MEPUTENbHOrO  MaTepuana U
AOMNOMHUTENbHBLIN ~ BOMPOC, AOMYCTMB B HUX  HETOYHOCTWM, noTpeboBaBLune
BMelLaTenbCTBa B OTBET CTyEeHTa npenogasaTens.

2. OTBe4yaeT Ha OAMH M3 BOMPOCOB KOHTPOSIbHO-U3MEPUTENBHOMO MaTepuana u
AOMOMHUTENbBHBLIM  BONPOC npenogasaTtens 6e3ownboyHo, BO BTOPOM  BOMpoce
AoryckaeT OLwmnOKy.

3. OTBe4yaeT Ha OOMH K3 BOMPOCOB KOHTPOJIbHO-U3MEPUTENBHOMO MaTepuana u
AONOMHUTENbBbHBLIN BOMNPOC MNpenogdaBaTenis NOSIHOCTbI0, BO BTOPOM BOMPOCE TOSbKO
YaCTUYHO pacKpbIBaeT cogepaHne TeMbI.

4. OtBevaeT Ha oba BoOnMpoca KOHTPOSbHO-U3MEPUTENBLHOIO MaTtepuana, Ho He OTBevaeT
Ha JOMNONHUTENbHBIN BONPOC NpenogasaTens.

YpoBnetBoputenbHo - CTyaeHT nocetun bonee 75% 3aHATUM unu oTtpabortan Bce

NponyLieHHble 3aHATUS, BbINOSIHUIT NpakTuyeckue paboTbl, NpeacTaBusl KOHCNEKTbI BCEX

nekumn. Tllpn oTBeTe nokasbiBaeT o6WMe 3HaHMA NPOrpaMMHOrO Martepuana B

Heo6Xo4MMOM MUHUMYME, B LIENIOM OPUEHTMPYETCHA B NEKLMOHHOM MaTepuarne n OCHOBHOM

y4yebHom nocobuun. Ha ak3ameHe:

1. OTtBeTun Ha oba BONpoOCa KOHTPOSIbHO-U3MEPUTENBHOIO MaTepuana u ONOSTHUTENbHbIN
BOMpPOC, AOMYCTUB B HUX rpybble owmnbku, notpeboBaBline BMellaTenbCTBa B OTBET
CTyAeHTa npenogasaTens.

2. OTBe4yaeT Ha OOWH  BOMPOC  KOHTPONbHO-U3MEPUTENbHOrO  MaTtepuana W
AONOJSTHUTENbBHbIN BOnpoc 6e3 rpybbix owmnboK, HO HE OTBEYaET Ha BTOPOW BOMpPOC.

3. YactTmyHo packpbiBaeT Tembl 060MX BOMPOCOB W AOMOMHUTENBHOrO BOMpoca
npenogasaTens.

HeynoBnetBoputenbHo - CTyaeHT nocetun MeHee 75% 3aHATUA M He oTpaboTtan

NpONyLLEHHbIE 3aHATUS, HE BbINOSTHUIT NpakTuyeckme paboTbl, HE NpeacTaBuUIl KOHCNEKThI

BCcex nekumn. MNpun oTBETE NoKasbiBaeT CyLLECTBEHHbIE NPO6enbl B 3HAHMAX NPOrPaMMHOro

mMaTtepuana, OCHOBHOW IMTepaTypbl, HE MOXeT caenatb 0606weHnrin u BbiBOAOB. Ha

9K3aMeHe:

1. He oTBeTun Ha BONpPOCblI KOHTPOSIBHO-U3MEPUTENBHOIO MaTepmnana.

2. OTBevaeT Ha OAMH BOMPOC KOHTPOSIbHO-U3MEPUTENBHOrO Matepuana ¢ HETOYHOCTSIMU
unn owmnbkamm M He oOTBeYaeT Ha BTOPOW BOMPOC W OOMNOSIHUTESNbHbIE BOMPOCHI
npenogaeaTens.

17. NepeyeHb KOHTPOIbHbLIX BOMPOCOB MO KYpPCYy ANl UTOTOBOro KOHTpoOns (3a4eT):

OcobeHHOCTN TEXHONOrMN NPOAAX B cdepe yCnyr.

Cneumnduka TEXHONOrMM NPOAAX YCIyr MHAYCTPUX rocCTENPUUMCTBA.
MpoaBmxeHne, npogaxu u cobIT B cchepe ycnyr.

OcobeHHOCTN 06CnyXnBaHUS KINMEHTOB B MHAYCTPUN rOCTENPUNMCTBA.
Bsaumopgencreume ¢ KIMeHToMm.

arwnpE



6. dopmupoBaHMe KOPNOpaTUBHOM KyNbTypou B MHAYCTPUN rOCTENPUUMCTBA, HaLleneHHOM
Ha noTpebuTtens.

7. MeToapbl B3aMMoaencTBuS C KNMEHTaMn B MHAYCTPUM rOCTENPUUMCTBA.

8. Cnocobbl KOHUEHTpaUMn Ha yaoBNeTBOPEHUM NOTPEOHOCTEN KNMEHTA.

9. Ob6ecneyeHne KOMGOPTHOM BHYTPEHHEN U BHELLHEN cpeabl NPpU Npoaaxe npoaykTa.

10.MoTuBaums notpebutenen B BbIbOpe TypareHTCTBa.

11.3T1anbl npogax

12. PaboTta c BoO3paxeHnamu

13. Cneuudomka npogax rno tenegony

14.Cneuundomka MHTEPHET-NpoAaXx

15. Knaccudpmkaumm xanob, pabota c xxanobamu.

16.PaboTa c Bo3paXeHNAMN 1 COMHEHUSIMM KITMEHTa KOMMNaHUN NHOYCTPUM
roctenpummcTBa.

17.PaspeLueHne KOHPMUKTHbIX CUTYaLUNA.

18. Buagbl komneHcauun n paboTa C KNMeHTamMn Ha aTane npeacTaBneHns KOMNeHcauun.

19. 3aBepLUeHnEe CAENKN C KITUEHTOM.

20.MeToapl 3aBepLUeHNst NpoAax ycnyr MHAYCTPUM rOCTENPUMMCTBA.



